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New German Phone App for Consumers

Scan Barcodes, Make the World a Better Place

By Christian Teevs
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checkitmobile

Mo more poring through the small print on the packet. New barcode-scanning
software for mobile phones allows consumers to check what's in the food,
whether the product harms the environment and even how the firm treats its
staff. The German inventors insist that they're not idealistic do-gooders -- they
just want to realize their idea, and make money.

When he first came up with the idea, Benjamin Thym came up against a lot of
skepticism. Give up his well paid job as 2 management consultant? Start a
company that makes free software for mobile phones, at the ripe old age of 277

"My family thought I was crazy,” He says and grins. That was back in 2007. His
mother only really understood what he was up to a year later, when he was able
to show her how his original idea worked, using a mobile phone.

In 2007, together with two friends, the Berlin native launched a start up: barcoo.
At first everything was self-financed. Later on they also received a grant from
European Union business development funds. Their idea was that consumers
should be able to find out more about a product and its maker by scanning the
item's bar code with their mobile phone.

The results of the scan would show the price, the ingredients and since this week,
whether the manufacturers practice corporate social responsibility -- that is,
whether they operate with what is known as the triple bottom line where success
is not measured just in terms of finances, but also in terms of how employees are
treated and what impact the business has on the environment.

The Traffic Light of Social Responsibility

The software can be downloaded free in the Apple store for IPhone applications,
from Gaagjg 5 Andrmd market and on the firm's own Web site. Working together
with the Wet “"& research project, being run by the Berlin Schoaol for Economics
and Law, Thym's company bundles together information about a company's
rankings, company statements and user-generated ratings. Gathering together
information from 18 different studies on social responsibility, the products are

rated using a simple traffic light system -- green, orange or red.

However the "sustainability traffic light” is not aimed at hurting certain businesses
or branding them as irresponsible. Thym says that It is more about encouraging
transparency and about gathering as much information as possible. Which is why
it does not worry him that the traffic light system often comes up with
contradictory values, showing both negative and positive values, for many
companies.

The Traffic Light for Healthy Eating

According to barcoo, more than 500,000 people have downloaded the application,
not least because of the traffic light system for groceries that is also integrated
into the system. On a mobile phone, the application signals information that
consumer advocates and doctors have long wanted to see on food packaging:
red, green or orange symbols that indicate, among other things, how much fat,
sugar and salt content the item has.

wWhich is why consumer organization Foodwatch welcomes barcoo, just as much it
welcome barcoo's competition Codecheck, which has the same function. "It is
becoming clear that the traffic light system is a suitable instrument for the labeling
of groceries,” says Foodwatch spokesperson Martin Ricker. But the software
cannot be the ultimate solution. Thym sees it this way too: "The grocery traffic
light belongs on the packaging,” he says. "But as long as that isn't happening,
one can inform oneself using this software.”

Consumer Contradiction Makes for a Market Niche

"With many consumers, there's a huge difference between what they want and
what they get,” Thym says. "According to surveys, 40 percent consider themsebves
to be critical consumers but only four percent actually practice this when in the
stores.” This is the contradiction that gave Thym and his business partner, Tarik
Tokic, 21, who came from the price comparison Web site woabi, their market niche.

They don't see themselves as do-gooders or idealists. After studying business
mformatics, Thym worked as a management consultant for Deloitte and then for
the Boston Consulting Group subsidiary, Platinion. Did his former jobs give him a
guilty conscience and inspire him to bring this sort of well-intentioned software to
market? "It really was not like that,” says Thym, who is 22 years old now. "I just
alwavys wanted to found a start-up.”

Thym and Tokic also hope to earn some money with barcoo, through advertising
sales and the few cents commission they get for each scanned product that is
then ordered through an online shop.
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instant decisions on whether or not to buy goods based on the
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Free to download. barcoo gives consumers access to a brand's social,
ethical and environmental profile by scanning the barcode of the product
they are considering buying, according to the German company behind
it. checkitmobile GmbH.

The app works through the camera on a mobile phone, which scans a
product's barcode. It uses a traffic light system to rate corporate social
responsibility {CSR) red, amber or green. Shoppers can find out the leve|
of a company's environmental awareness and responsibility, how it treats
its staff, as well as how transparently these messages are delivered to
the consumer.

barcoo has partnered with German environmental firm WeGreen and
said it has accessed CSR information on brands from over 20
international institutions that examine and validate social responsibility
claims.

Implicationsforbrands

barcoo founder, Benjamin Thym, said the app had implications for
brands because it would give consumers a more detailed picture of their
green credentials instantly.

"barcoo has been designed to encourage consumers to look deeper into
the sustainability of the products they consume."” said Thym. "Companies
boast about the positive atfributes of their organisation and its products
in their marketing material and advertising campaigns which plays a large
part in our purchasing decisions.

"Having information to hand that gives a more detailed picture of the
brand, including its sustainability and ethics. will not only empower the
shopper but will also push manufacturers towards further embracing the
growing trend of being more green and ethical”

Additional features

in addition to the manufacturer's ethical profile, barcoo offers a price
comparison and provides nutritional information on food products.

Already available in mainland Europe; where it has been installed on
over 1.4 million mobiles phones to date. barcoo is now being launched
onto the UK market.

barcoo is available and accessible for the iPhone, Android devices,
Mokia, Samsung and other smariphones.
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Barcoo allows customers to point their phones at a product's
barcode and find out the brand's ethical profile
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An innovative mobile phone app could create a new generation of ethical
shoppers by allowing them to check a company's social responsibility
rating and environmental credentials.

Barcoo, developed by a group of young Germans, allows customers o
point their phones at the barcode on products in shops and find out
information such as how envircnmentally friendly a company is and even
how it treats its staff.

Its makers say the app is intended to motivate the world to shop more
ethically and to empower the consumer.

The Barcoo package also includes an extension of the price-comparison
service already available on other apps that has sparked a "savvyy
shopping” trend, whereby the customer can find out how the costof a
product compares with similar items being sold in the same area. Maps
are provided to show the alternative locations.

The app also provides the electronic version of grocery "traffic light"
signals, which show how healthy a product is, as well as giving dietary
and allergy advice.

But the ethical ranking of a company is what has caused Barcoo to catch
the attention of consumer watchdogs in particular, who have praised it
for encouraging transparency.

Barcoo, a free download, claims to measure corporate social
responsibility or the practice of operating with the so-called triple botftom
line, where success is measured not just in terms of profits, but also by
how a company treats its staff and its level of environmental awareness.
The information is gleaned from a range of sources, such as company
statements, and recognised social responsibility studies, as well as from
user feedback

A test scan of a 4009 bag of nuts and raisins- showed that its producer
had a red (low} ranking in the sustainability stakes, but a top ranking
{green) in terms of its carbon footprint, and a middle ranking (amber)
regarding the way it ireated its staff.

lts sugar and fat content were shown to be dangerously high

Benjamin Thym, 28, a business science graduate who created the
product with a former schooliriend, Tarik Tokic, said he hoped Barcoo
would contribute to social responsibility and empower consumers

"Our mission is to give transparency to consumers and to allow them fo
be critical while they are shopping." he said.

"Just by scanning a product, they get a whole bundle of information.

"With many customers. there's a huge gulf between what they want and
what they get, and while most say they are critical consumers very few
practise this when ina shop"

The use of apps for mobile phones while shopping has grown in the last
couple of years, spreading from the home to the shop the practice of
comparing prices via the internet.

Some retail organisations have reacied defensively by looking at the
possibility of introducing mobile phone jamming devices in an attempt to
quash the practice, which they say arms the consumer with too much
information.

But many marketing experts, citing the example of how the music and film
industries tried to destroy the downloading market at their peril, have
said that retailers should instead find ways to embrace the trend.
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Mice ides foran app, but cant see itin the UK iPhone App Store. Do you know if
there are plans to release it in the UK and when that might be?
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Absolutely brilliant ideal Simple and useful: Googling it, it's sadly only available in
German... atthe moment.
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I'd buy a cellphone that would use this. Power ta the consumers, | like il
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As mentioned itis anly available in German and not as yet an Iphane app butit's a
greatidea..

Recommend (1)
Report abuse
Clip| Link

% ElmerPhudd
R Aol 209093040

Hmm, will it do things like tell you to steer clear of products marked as ‘FairTrade’
when only, say, the cocoais FairTrade put the product contains Palm oil from ex-
rainforests?
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pleased {o see stories like this raising awareness about the power ofthe consumer.

Changeis comingl

For all those expressing aninterest in using such an app... {to guote William
Gibson) "the future is already here, it's just unevenly distriouted”™ .. ie. atleastone
othier excellent app already exists. It's called "good guide® it's free, inenglish, and
comes in the form of an iphone app with barcode scanning (other platforms on the
way) as well as a regular web site. 70 000 products in their database to date ~ still
afficially in beta. Very rigorous rating criteria, and can dive deep down for in-depth
rating analysis. Give all these and other innovators your supportt {i have no personal
interestin any other these things, otherthan the fact that | embrace change).

kaate - 'mintrigued by your suggestion that some retailers are unhappy about this
increasing transparency. I'd be interested to learn more about their perspective. |
think you are right to point cut that this is surely only fingers-in-dykes resistance. The
fast flow of information will continue toincrease, and any entity that doesn't align to
thiz reality will quickly become irrelevant.

Thanks very much for the aricle and keep up good work,
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Ethical Products: Handy Phone App To Make The Right Choice

COCA-COLA OS5 L...

History

Saocial responsibility footprint of
manufacturer Coca-Cola:
Scores 43% F In the Tomarrow's Value Rating

m Fank 38k in the Global 100 Most Sustainablo
Corporations in the World List

" Scores 56 out of 100¥ at Climate Counts

How handy would it be to have an app on your phone to let you know if
a product is ethical or not? That's exactly was Germany company,
checkitmobile GmbH was thinking when they developed an application
called barcoo. It gives consumers access to a brand's social, ethical
and emvironmental profile by scanning the barcode of the product they
are buying.

barcoo works on a traffic light system through the camera on a2 mobile
phone which scans the product's barcode. The system rates ethical
products in red. amber or green. Consumers can also find out about
CSR actiities about the company and how transparent it is

Akhila Vijayaraghavan

Alkhila is a Justmeans staff writer for CSR and
ethical consumption. As an IEMA certified CSR
practitioner, she hopes to highlight a new way of
doing business. She believes that consumers
have the immense power to change ‘business as
usual’ through their choices. She is a Graduate in
Molecular Biology from the University of Glasgow,
UK and in Environmental Management and Law.
In her free-time she i...
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Benjamin Thym, the founder of barcoo was quoted saying, "Barcoo

Hiatory

has been designed to encourage consumers to look deeper into the
sustainability of the products they consume.” Having such information on a handy app will certainly boost ethical
consumerism as it rules out the confusing decision making process.

Thym alsa said that having information at hand about the "sustainability and ethics” of a brand "will not only empower
the shopper but will also push manufacturers towards further embracing the growing trend of being more green and
ethical.”

In addition to the manufacturer's ethical profile, barcoo offers a price comparison and provides nutritional information
on food products. barcoo also includes a fish guide whereby consumers can scan a fish product and retrieve guidance
from the International Seafood Guide and the WWWF on whether the fish is on the endangered species list. It is already
available in mainland Eurcpe, where it has been installed on over 1.4 million mobiles phones to date, barcoo is now -==,.H-:,ﬁ_,=; [ simgine
being launched onto the UK market.

Although preliminary users say that the information is still sketchy because it is still in its early stages, its usability is
appealing. barcoo is available and accessible for the iPheone, Android devices, Mokia. Samsung and other
smartphones

Photo: barcoo returns ethical information on thousands of products
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